— Setting Up Your Computer for High-Speed
Internet Access

OFFICE OF
INFORMATION NETWORK (€> COMPUTINGSUPPORT
TECHNOLOGY

These instructions are appropriate for ResNet and most other high-speed Internet
services. If you have difficulty connecting your computer to ResNet, contact the
HelpDesk. If you cannot configure your computer for Internet access through another
provider, please contact its technical support.

The instructions below are separated by operating system; select the section that is
appropriate for your computer. (The operating system version is usually displayed
when your computer first starts.) Your screens may vary slightly from those shown.

Instructions for Windows 2000 and XP

Step 1: Navigate to Local Area Connection Properties
* Click on the Start button at the lower left of your screen
* Select Control Panel

* If using Windows XP, click on Network and Internet Connections and then
click on Network Connections

* If using Windows 2000, click on Network and Dial-Up Connections

* Right click on Local Area Connection and select Properties

Step 2: Disable Microsoft networking

Disabling Microsoft networking will prevent anyone on your network from being able
to look at your computer and see the files on your hard drive. Make sure that there is
no check in the boxes to the left of Client for Microsoft Networks and File and
Printer Sharing for Microsoft Networks as shown below.

& Local Area Connection Properties

General | Authentication | Achvanced

Connect using:

| HE SMC 8040 T 104100 Fixed-Pon FC Gard |

This connection uses the following items
O %Chemfor Microsoft Metwarks

O BFiIe and Printer Sharing for Microsoft Networks
Internet Pratocol (TCR{IP)

Description
Transmission Control Protocolfinternet Protocol. The default wide
area network protocol that provides communication across
diverse intercannected netwarks
[ Show icon in notiication area when connected
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Step 3: Verify your TCP/IP settings
* Highlight Internet Protocol (TCP/IP) and click on Properties.

* Make sure Obtain an IP address automatically and Obtain DNS server
address automatically are both selected as shown below.

* Click OK to close the TCP/IP properties.

Internet Protocol (TCP/IP) Properties

General ‘Altemate Configurati0n|

You can get IP setings assigned automatically if your network suppots this
capahility. Otherwise, you need to ask your network administrator for the
appropriate [P setings.

@EObtain an IP address automaticall
() Usze the following IP address:

@ Ohbtain DNS server address automatically

O Use the following DNS server addresses:

[ Ok l [ Cancel ]

Step 4: Close Local Area Properties

If you receive a prompt asking you to restart your computer, select Yes.

Step 5: Configure Internet Explorer

Skip to the section of this document entitled “Configuring Internet Explorer”, located
on page eight.
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Instructions for Windows 95/98/ME

Step 1: Navigate to the Network Control Panel

Click on the Start button at the lower left of your screen

Select Control Panel

If using Windows ME, select View All Control Panel Options on the left side

of the screen
Double-click on Network

Step 2: Disable Microsoft networking

Disabling Microsoft networking will prevent anyone on your network from being able
to look at your computer and see the files on your hard drive. To disable Microsoft

networking, select Client for Microsoft Networks and click Remove.
e

Hetwork

Configuration | Identificatinnl Acoess Cnntmll

_:. nit for KE

The following netwark, components are ingtalled:

B3 3Com Fast EtherLink XL 10/100Mb T Ethemet MIC [3C305E

{ H

Add... Remove | Froperties |
Prirnary Metwork Logon:

Il:lient for Microsoft Webwork s j

File and Print Sharing. .. |

Dezcription

The Client for Microgoft Metworks enables you to connect to
other Microzoft Windows computers and servers and ugze the

filez and printers ¢hared on them.

oK

Cancel

Step 3: Verify your TCP/IP settings

Highlight Internet Protocol (TCP/IP) and click on Properties.

Select the IP Address tab

Make sure Obtain an IP address automatically is selected (see next page)

Select the DNS Configuration tab
Make sure Disable DNS is selected
Select the Gateway tab
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* Remove any entries listed
* Click OK to close the TCP/IP properties

TCP/IP Properties TCP/IP Properties

—

SULRE s

Step 4: Close the Network Control Panel and restart your computer

Click OK to close the network control panel. You may receive a warning that your
network setup is incomplete because you removed the Client for Microsoft Networks.
If you receive this warning, click YES to continue anyway. You should be prompted
to restart your computer. Select YES when prompted.

Step 5: Configure Internet Explorer

Skip to the section of this document entitled “Configuring Internet Explorer”, located
on page eight.
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Instructions for Macintosh 0S X

System Preferences

Step 1: Open your Network System Preferences. H 1 " 4
1. Click the System Preferences icon on the Dock.
(If it is not visible on the Dock, click the Apple menu in the top left corner of
the screen, then click System Preferences) %
2. Click the Network icon in the “Internet and Network” section.

Network

Step 2: Create a new network location.

1. In the “Location” drop-down menu, choose New Location.... Enter the name
of your service provider for the location name.

2. In the “Show” drop-down menu, choose Active Network Ports.

You will have various items in the Active Ports list, as shown below. You want
to make sure that the only one checked is your Built-in Ethernet, then click

Location: | ResNet ¥ 1
Show: | Active Network Ports ﬂ
Active Ports
Check available port configurations in the list below to activate them.
All checked configurations are active simultaneously. Drag ports in the
list to specify the order to try them when connecting to a netwark.
On  Port Configurations
[ Internal Modem Y
- New_
E Built-in Ethernet S
i P o rer—— ¥
O airport Duplicate
Delete
v
Turn off any port you no longer want to use in this location by unchecking it.
To change the name of a port configuration, double-click it.
To create multiple configurations of a port, use the New or Duplicate button,
To delete a port configuration, select it and press Delete.
Gy 7 Apply Now
(&) Click the lock to prevent further changes. Apply Now

Step 3: Configure your ResNet location.
1. In the “Show” drop-down menu, choose Built-in Ethernet.

2. On the “TCP/IP” tab, make sure that the “Configure” drop-down box is set to
Using DHCP. Everything else should be left blank.

IA:WH:HIGH SPEED SETUP.DOC November 21, 2003



Location: = ResNet m

Show: | Built-in Ethernet m

[Frcprip) pprot | AppleTalk | Proxies |

Configure: | Using DHCP T]
J

Domain Name Servers (Optienal)
IP Addrass:
(Provided by DHCP Server)
Subnet Mask:

Search Domains (Optional
Router: =aEancieiomals=———(Optiona )

DHCP Client ID:

(Optional)

Example: apple.com, earthlink.net
Ethernet Address: 00:03:93:92:3c:b2

@ Click the lock to prevent further changes.

Step 4: Protecting your computer

The following steps will make sure that other Internet users do not have access to your
computer. Do not make any changes to these recommendations unless you
understand the consequences!

L.

Go to the “AppleTalk” tab in your Network System Preferences. Make sure that
the Make AppleTalk Active box is #nchecked.

Click the Apply Now button (if available), then click the Show All button on
the toolbar.

;r 60 System Preferences o |

« =A@ i

SthAIIRE Displays Sound Metwork Startup Disk

Click the Sharing icon in the “Internet and Network” section. [

Sharing
On the “File & Web” tab, make sure that both File Sharing and Web Sharing
are turned off; and that the Allow FTP access box is #nchecked. On the
“Application” tab, make sure that all boxes are #nchecked. Changing these

settings is a violation of the ResNet Acceptable Use Agreement, and may be
disallowed on other services as well.
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Instructions for Macintosh OS 9

Step 1: Navigate to the TCP/IP control panel

* From the Apple Menu, select Control Panels

* Select TCP/IP
O=—————T10F/IP(IANN=————H

Connect via: [ Ethernet i]
— Setup
Configure : [ Using DHCF Server i]
DHCP Client ID: | |
IP &ddresz: < will be supplied by zerver
Subnet rnask: < will be supplied by server »

Fouter address: < will be supplied by server *

Search domains:

Marne zerver addi.: < will be supplied by server » ua.edu

Step 2: Set your TCP/IP settings

* Select Ethernet from the Connect via pull-down menu

* Select Using DHCP Server from the Configure pull-down menu
Step 3: Close the TCP/IP control panel and save your settings

Step 4: Your Web browser should now work; if it doesn’t, reboot your computer.
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Configuring Internet Explorer (Windows Machines Only)

Depending on your versions of Windows and Internet Explorer, your screens may look
slightly different from those shown below.

Step 1: Navigate to Internet Options

* Locate your Internet Explorer icon either on your desktop or under the Start
menu.

* Right-click Internet Explorer and select properties.

e Select the Connections tab.

Generall Securityl Privac_l,l' Contert  Connections | Programsl Advancedl

- Tosetup anIntemet connection, click Setup...
E.. Setup. —

— Dial-up and Virtual Private Mebwork sethings

bama [Default] dd..
Bemove

Chooze Settings if you need to configure a proxy Seltings...
server for a connection.

Ul

 Mever dial 2 connection

% iDial whenever a network. connection is not present
 Always dial my default connection

Current defaul: — bama St etault

[ Pesform system security check before dialing

—Local Area Metwork [LAM] setting:

LAM Settings do not apply to dial-up connections. LAN Settings...
Chooze Settings above for dial-up seftings.

e

QK | Cancel | Apply |

Step 2: Select dial whenever a network connection is not present. If this option is
grayed out, continue to step 3.

Step 3: Click Setup to run the Internet Connection Wizard
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Step 4: Select I want to set up my Internet connection manually.

Welcome to the Internet
Connection Wizard
The Intemet Connection wizard helps you conmect pour computer

to the Intermet. You can use thiz wizard to et up a new or
axizting Internet account.

€ | want to sign up for a new Intemet account, [My telephone line
is connected to my modem.]

| want to transfer my existing Intermst account to this computer.
[y telephone line is connected to my modem.]

& | want to zet up my Internet connection manually, or | want to
iconnect through a local area network, [LAM).

To leave your Internet zettings unchanged, click Cancel.

To learn more about the Internet, click Tutorial Tutarial |

< Back I Mest » I Cancel

Step 5: Select I connect through a local area network (LAN).

Internet Connection Wizard

Setting up your Internet connection

If you have an Internet service provider account, you can use your phone line and a modem
bo connect to it [F your computer is connected to a local area network [LAN), you can gain
access ko the Internet over the LAN.

How do you connect ta the Intermet?

| connect through a phone line and a modem

% i comnect through a local area network [LANG

< Back I Mest » I Cancel
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Step 6: Clear the check boxes for “Automatic discovery of proxy server”, “Use
automatic configuration script”, and “Manual Proxy Server” as shown below.

Internet Connection Wizard ) x|

Local area network Internet configuration

Select the method pou would like to uge to configure your proxy settings. |f you are not
sure which option to select, select automatic discovery or contact your netwark
administrator. Automatic configuration may overide manual settings. To ensure the uze
of manual settings, disable automatic configuration.

Automatic Configuration

[~ ihutomatic discovery of prowy server [recommend=d}

[T Uze automatic configuration zcript

Sddress: I

™ Manual Prosy Server

< Back I Mest > I Cancel |

Step 7: Select No when asked if you want to setup an Internet mail account.

Step 8: Click Finish to complete the setup.
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